["Oh no, not him again" frequent attenders: the range of the phenomenon and how to cope with it?].
Frequent attenders (FA) pose a significant issue to a family practice and are considered to be a major burden on the physician and on resources utilization. The socioeconomic and psychological characteristics of FA are well known, however we know little about the management of these patients. The authors reviewed the literature on the bio-psychosocial characteristics of these patients and the approach to frequent attenders. The cornerstone of coping with the problem is based on finding the motive for the visits and management of the reason without giving the opportunity for secondary gain. A comprehensive approach to FA can reduce the burden on the physician, improve the practice's function and contribute to the well-being of the patient.